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Quality of Experience (QoE)



Diagram: Generic player and analytics agent



Aggregate Metric: Playback Failure Percentage

Session Metric: playbackFailed (boolean)

Player Event: playbackFail

Player Property: contentId

Example





● Playback Failure Percentage
● Exits Before Video Start 

Percentage

Playback Success/Failure

Startup Time

Stalling/Rebuffering

● Average Initial Startup Time

Video & Audio Quality

● Average Playback Bitrate

● Average Playback Stalled Count
● Average Playback Stalled Rate
● Average Stalled Time Percentage
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